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Kollektiv emotionel kapital
ȱ ȱ ȱ  ȱ ȱ ȱ ªǰȱ ȱ ȱ è®ȱ
ȱȱȱȱȱȱĢ®ȱȱȱè®ȱȬ
ǰȱȱȱȱȱȱȱǯȱȱȱȱè®Ȭ
ȱȱȱªȱȱªȱǰȱȱªȱȱȱȱ
ȱǰȱȱȱèȱȱèǯȱȱèȱ
ęȱȱȱȱȱȱǰȱȱȱȱȱè®ȱ
Ģ®ǯȱȱè¢ȱȱèȱȱǰȱȱèȱȱ
Ĵȱȱªȱȱȱȱǻ¡ȱȱȱȱªªǼǰȱȱȱ
ȱªȱèȱȱ®ǰȱȱèȱèȱȱȱȬ
ȱǻ¡ȱȱȱȱȱȱǰȱȱ®ȱȱȱȱ
ȱȱȱȱªȱȱȱȱèǼǯ
ªȱȱȱȱȱȱȱè¢ȱªȱȬ
èȱȱȱ ȱ èǯȱȱȱȱ èȬ
¢ȱȱȱȱȱȱªȱȱȱȱȱȱ
ȱǰȱ ȱȱ ȱ ȱ ȱȱǯȱȱȱ
ȱȱȱȱȱ ªȱȱ ȱ ȱȱȱȱȱ
ȱȱȱȱè®ȱǰȱȱȱȱȱªȱȱȱ
ȱ®ȱȱǰȱè®ȱȱȱȱȱȱ
ȱǯȱȱȱȱȱȱȱȱȱȱȱȬ
ǰȱȱȱȱȱěȱȱȱȱȱȱ
ǻ¢ȱ ŘŖŖŖǲȱ ¢ȱ ŗşŞŗǱŗŚŞǼǯȱªȱ èȱèȱ ȱ ®Ĵȱ Ȭ
ǰȱȱȱȱȱȱȱȱȱȱȱ
ªȱȱèȱǯȱȱȱȱȱȱȱªȱȱ
ȱǰȱȱȱȱ®ȱªǰȱªȱȱȱȱȱȱǻȱ
¡ȱè®ȱèĴǼǰȱȱȱȱȱȱȱȱȱ
ȱȱȱ¢ȱȱȬȱè¢ȱȱèȬ
ȱȱȱȱȱȱǯ

ȱ ȱ ȱ ȱ ȱ ȱ ȱ ȱȬ
ȱȱǰȱȱ¢ȱȱȱȱǰȱȱȱ
ȱĴȱèȱȱǰȱȱȱǰȱȱȱ
ȱ®ȱ®ȱȱȱȱȱǰȱȱȱȱ
ȱȱȱȱȱȱȱ¢ȱȱǻ¡ȱȬ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜŝŘ
ȱĚǰȱªȱèǰȱǼǯȱȱ®ȱȱȱǰȱ
ȱȱ Ȅ¢Ȅȱ ªȱ ǰȱ ȱ ȱ ȱ ȱȱ
ǰȱȱȄȱȱȱèȱȱȱȄȱȱȱȱȱȱ
ȱȱȄȄȱǻ ȱǰȱ®ǰȱŚŝȱªǰȱŘŚȱªȱǼǯ
ȱ Ĵȱ ȱ èȱ ȱ ȱ ǰȱ ȱ ȱ ȱ
èȱȱ®ǰȱȱȱȱȱè®ȱèĴȱ
ǻ£¢ȱŘŖŖřǼǯȱȱȱèȱȱȱ ȱȱ
ȱȱȱȱèªȱȱè®ȱèĴǰȱȱȱȱȱ
ȱȱȱȱȱȱȱȱȱ ȱǰȱ
ȱèȱ èȱ ȱ ȱȱ ȱ Ĵǯȱ	¢ȱ ȱ ǯȱ
ǻŘŖŗŘǼȱǰȱȱȱè®ȱȱȱȱȱȬ
¢ȱȱȱȱȱȱªȱǯȱ
ȱęǰȱȱȱȱè®ȱǰȱȱȱȱȱȱȱ
¢ȱȱȱèȱǻȱȱȱ¢ǼǰȱĴȱèȱȱ
ǯȱȱ ȱȱȱèȱȱȱ®ȱȬ
ȱȱ è®ȱȱȱȱȱ ǰȱȱȱȱ ȱ
ȱȱȱȱ¢ȱȱèǰȱȱ®ȱ®ȱªǲȱ®Ȭ
ȱȱªȱǰȱȱȱȱȱȱȱèȱèȬ
ȱȱȱĴǯȱȱèȱȱȱȱȬȱȱ
ǰȱȱ®ǰȱȱȱ®ȱȱȱè®ȱȄȬ
Ȅǰȱªȱȱȱªȱǰȱȱȱȱªǰȱȱ¢ȱȱȱȱ
ȱȱȱȱȱȱ®ȱèȱȱȱȱ
¢ǰȱȱȱȱèǱ
ȱȱȱȱȱȱªȱǯȱȱȱȱȱǰȱªȱȱȱªȱ
ǯȱȱȱȱȱǰȱǯȱȱȱȱȱȱȮȱªȱ
ȱȱȱ®ȱªȱĴȱȱȱªǰȱªȱȱǰȱȱȬ
ȱĚ®ȱȱȱǽǳǾȱªȱȱȱȱȱȱȱ
ªǰȱȱȱȱȱȱªǰȱªȱªȱȱ®ȱȱªȱǰȱ
ªȱȱȱȱȱȱȱȱǰȱȱǯȱèȬ
ȱȱȱȱȱȱȱȱȱªèȱªȱǻ ȱ
ǰȱȱǰȱŚŜȱªǰȱŘśȱªȱǼǯ
ȱè®ȱȄȄȱȱȱèȱ¢ȱȱǯȱ
è¢ǰȱȱȱȱ®ǰȱȱȱ®ȱ¢ȱȱȱȱȱ
ǻȱŘŖŖŞǱŗşŚǼǰȱȱȱȱȱȱȱȱȱȱ®ȱ
ȱȱǰȱȱȱȱȱȱǻȱŗşşśǼǯȱȱè®ȱ
ȱȱȱèȱȱȱȱªȱȱȱȱǰȱȱ
ȱ ȱȱ¢ǰȱȱȱ ȱ èȱ ǻ¡ȱǼǯȱȱ
ȱªȱȱȱȱȱȱȱȱȱȱȱ
ȱȱȱǻȱȱȱȱȱȱ®Ǽǯȱ
ȱȱȱȱȱȱèȱȱȱ
®ǰȱȱȱè®ȱȱȱȱȱȱȱ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜ ŝř
ǰȱȱȱȱȱǯȱȱ®ȱªǰȱȱ
ȱè®ȱȱȱȱȱȱ®Ȭ
ǰȱȱȱȱȱȱǯȱȱ¢Ĵȱ
ȱȱȱèȱȱȱȱȱȱǻȱ
ªȱȱŘŖŗŘǱŗŗŘȬřǼǯȱ ȱȱèȱȱȱȱè¢ȱ
ȱȱȱȱȱȱ¢ȱȱè¢ǰȱ
ȱȱȱǰȱȱȱȱȱȱè¢ǯ
Distinktionsprocesser: Følelsesudtryk man tager  
afstand fra
ȱȱȱȱªǰȱȱȱèȱȱȱȱȱ
ȱȱȱèȱǻȱŘŖŖŞǼǯȱȱȱèȱ
ȱ ȱ®Ĵȱȱªȱȱȱȱèªȱȱǰȱȱ
ȱ ȱȱȱǰȱȱȱȱȱ¢ȱȱȱȬ
ȱȱ è®ȱ ȱȱȱ ȱ ǰȱ ȱȱ
ȱªȱȱȱȱȱȱè®ȱȱȱȱ
ȱȱȱȱǰȱȱȱȱǯȱȱ ȱȱȱèȬ
¢ǰȱȱȱȱȱǰȱȱȱȱȱȱǲȱ
ȱȱǱȱŗǼȱȱȱĴȱǰȱŘǼȱȱȱĴȱªȬ
ȱȱȱèȱȱřǼȱȱȱĴȱèȱȱǯȱȱȱèȱ
ȱȱȱȱȱȱȱ ȱȱ  ȱ
Ěȱȱȱǰȱȱȱªȱȱ ȱȱèȬ
ȱȱªǯ
ȱȱ ȱ ĴȱǱȱ ȱ ȱȱ  ȱǰȱ ȱȱ ȱ
ǰȱȱȱȱȱĴȱȱȱǯȱȱȱȱ
ȱȱȱȱȱǰȱȱȱȱȱèȱ®ȱȱȱ
ȱȱȱ ȱ Ĵ®ȱȱ ȱ ȱ ȱǰȱ
ȱȱȱȱȱèȱªȱȱȱȱȱȱȱȱȱ
ȱȱȱȱǻ¡ȱȱ¢ȱȱȱèǼȱǻȱªȱ¢ȱŘŖŖŜǼǯȱȱ
 ȱȱªȱȱȱǰȱȱȱèȱȱǻȱ
ȱȱȱȱȱǼȱȱȱȱȱȱǻȱȱȬ
ȱªȱȱªȱªȱǼǯȱȱȬȱȱ®ȱ®ȱ¡ǰȱȱ
ȱȱęȱªȱȱǱȱȄèȱȱèȱǰȱȱȱȱȱȱªȄȱǻ ȱ
ǰȱȱ®ǰȱřŝȱªǰȱŘŖȱªȱǼǰȱªȱȱȱȱȱ
ȱǯ
ȱ ȱ ȱ Ĵȱ ªȱ ȱ ȱ èǱȱȱ ȱ ȱ  ȱªȱ
ȱ®ȱȱȱǰȱȱȱªȱȱªȱȱȱèȬ
ȱªȱȱȱªǯȱȱȱ®ȱǰȱȱ®ȱȱªȱ
ǰȱȱèȱȱȱȱȱȱèȱȱȱ
ȱȱȱȱèǯȱȱ®ȱǰȱȱȱȬ
ȱȱȱȱȱȱèǰȱȱȱ®ȱȱǱȱȄȱȱ
ȱȱĴȱǰȱȱȱ®ȱȱȱȱȱǰȱªȱȱȱȱȱ
¢Ĵȱǰȱȱȱ¢ȱȱȱ ȱȱȱȱřȬªȄȱ ǻ ȱ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜŝŚ
ǰȱ®ǰȱśŜȱªǰȱřŖȱªȱǼǯȱȱȱªȱȱ®ȱ
ȱȱȱȱȱèȱȱȱȱȱȱèȬ
ȱȱȱ®ȱȱȱȱȱǰȱȱȱȱè®Ȭ
ȱȱȱªȱǯȱȱȬȱȱȱȬ
ǰȱȱȱȱȱȱèȱȱȱèǱ

ȱȱªȱȱǰȱȱȱ®ǱȱȄ#ǰȱȱȱ®ȱǰȱȱ
ĴȄǰȱȱȱȱªȱǰȱªȱȱ ȱȱȱȱȱ
ȱǯȱȱȱȱȱȱªȱȱȱȱȱȱȱȱ
ȱȱǱȱȄ#ǰȱȱȱªȱȱȱȱȱǯȱȱȱȬ
ȱȱªȱȱªǰȱȱȱȱȱȱȱȱèȱȄǯȱªȱ¢Ĵȱ
ȱǰȱȱȱȱ®ȱȱǰȱȱȱȱȱªȱǰȱȱȱȱ
ȱȱȱȱǰȱ®ȱȱȱȱȱ¢Ȭ
ǯȱȱȱȱȱȱǰȱȱȱȱ®ȱȬ
ǰȱȱȱȱȱȱǯȱȱȱȱǰȱȱȱȱȱȱȱȱǰȱ
ȱªȱ¢Ĵȱȱȱȱǯȱªȱȱȱȱ®ǰȱȱ
ȱȱȱȱǯȱȱȱªȱȱȱȱȱȱèȱȱèȬ
ȱǻ ȱǰȱȱǰȱŚŜȱªǰȱŘśȱªȱǼǯ
ȱȱǰȱȱȱȱȱǰȱȱȱȱȱèȱȱ
®ȱȱǰȱȱȱȱȱȱȱ¢ȱȱȱȱȱȱ
ǰȱȱȱǰȱªȱȱȱ¢ȱªȱǰȱȱȱȱȱȱ
ȱ®èǯȱȱªȱȱȱȱȱǰȱȱȱǰȱ
ȱȱȄȄȱȱȱȱèǰȱȱ®ȱȱȱªȱȱȬ
ȱȱǯȱȱªȱȱǰȱȱȱȱȱȱȱ®ȱ
ȱȱèȱǰȱȱȱęȱȱǯȱȱȱȬ
ªȱȱǰȱȱȱȱ®ȱȱȱȱ¢Ĵȱȱȱȱ
ȱè®ȱȱȱȦǯȱªȱȱȱ
ȱȱȱȱ¢ȱǰȱȱȱȱ®ȱȱȱȱ®ȱȱªȱ
èȱȱȱǰȱªȱ®ȱȱȱ®ȱªȱȱȱȱ
ȱ¡ȱȱȱȱȱèȱȱȱè®ȱȬ
ȱȱȱȱªȱȱèȱȱȱȱȱȱȱȱ¢Ĵȱ
ȱǻȱȱȱȱȱȱ¢Ǽǯȱȱ
ȱªȱȱȱȱȱȱèǰȱªȱȱȱȬ
ȱǻȱȱȱȱȱȱȱȱȱȬ
ǰȱȱȱŗşşŖǲȱ¢ȱŘŖŖŜǼǯ
ȱȱȱĴȱèȱȱǱȱȱȱȱȱ ȱȱ®ȱ
ȱȱǰȱȱȱȱȱĴȱèȱȱǯȱȬ
ȱȱȱèȱȱȱǰȱȱȱȱȱèȱȱȱ®ȱ
ȱȱèȱȱǯȱȱȱ¡ȱȱȱȱ¢Ĵȱȱȱèȱȱ
ǰȱȱªȱèȱȱȱȱ¢ȱǰȱȱȱȱȱ®ȱ
ȱȱªȱǯȱȱȱȱªȱȱȱè®ȱȱȱ
ȱǰȱªȱȱȱȱȱȱȱȄèȱ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜ ŝś
ȱȄǰȱȱȱǲȱȱȱȱȱȱǯȱȱ®Ȭ
®ȱ®ȱèǰȱȱè®ȱȱȱǰȱȱ
èȱȱȱªǱ
ȱȱȱǰȱȱ¢ȱȱȱȱȱǰȱȱȱȱ
ȱȱȱȱȱȱǰȱȱªȱȱȱȱȱ®Ȭ
ȱȱȱȱȱȱªȱèȱȱªȱǯȱªȱȱȱ
ȱȱȱȱǰȱȱȱȱȱªǰȱȱȱȱȱȱȱ®ǰȱ
ªȱȱȱȱȱȱèȱȱȱȱȱȱȱȱȱȱ®Ȭ
ȱȱȱȱȱȄªȱȱȱȱȱȄǯȱ
ȱȱȱ
ȱȱȱǰȱȱȱȱȱªȱȱªȱȱǰȱȱȱȱ
èȱȱªȱȱȱªǰȱèȱȱȱȱȱȱȱǯȱȱ
ȱ¢ȱǰȱªȱȱèȱªǰȱªȱȱȱȱȱǯȱȱ
èǰȱȱȱȱȱȱȱȱȱȱǽǳǾȱªȱ¢ȱǰȱ
ȱȱǰȱȱȱªȱȱȱªǰȱªȱȱ®ȱȱ
ȱèȱȱȱȄǰȱȱȱȱǰȱȱȱȱȱªȱǰȱȱèȱ
ȱȱǰȱȱȱȱȱȱȱȱȱèȱȱȱȱȱªȱ
èȱȄǰȱȱ¢ȱȱȱȱȱǻ ȱǰȱ®Ȭ
®ǰȱřŚȱªǰȱŗśȱªȱǼǯ
ȱ ȱ ȱ ǰȱ ȱ ȱ ȱ ȱ ȱ Ȭ
ȱȱȱĴȱȱè®ȱȱȱȱȬ
ȱȱȱȱȱȱè®ȱǯȱȱȱȱȬ
ȱȱȱȱȱè®ȱǰȱªȱȱȱ
èȱȱȱǻȱȱȱȱȱȱªȱȱ
ȦȱèǼǯȱȱȱȱèȱȱȱȱǻȱȱȱ
 ȱǰȱȱȱèȱȱȱªȱȱȱǼǰȱȱȱȱȱȬ
ȱȱȱȱȱèȱªȱȱªȱȱȱȱ
ȱȱ®ȱȱȱȱȱªǰȱȱȱȱǰȱȱ
ȱȱȱȱ®ȱǯȱ
Distinktionsprocesser: Sanktioner af følelsesudtryk
ȱȱȱȱȱȱȱȱªǰȱȱȱ ȱȬ
Ĵȱȱè¢ȱȱ¢ȱȱȱȱȬ
ǰȱ ®Ĵȱ ȱ ªȱ ȱ ȱ ªȱ ȱ ȱȱ ªªȱ ȱ Ȭ
ǰȱȱȱè¢ȱȱèȱȱȱȱȱ
ȱȱǯȱȱȱ®ȱȱȱªȱȱªȱèȬ
®ȱǰȱȱȱèȱȱȱȱȱȱȱ
ȱȱǯ
ȱȱªȱȱĴȱȱȱè®ȱȱȱȱ
Ȭȱȱǰȱȱǰȱȱȱȱȱȱ
ȱȱȱȄ®ȄȱȱȄĚèȄȱªȱèȱǯǯȱȱȱǱȱȄǷȱ
èȱȱȱȱȱȱȱȱǯȱȱȱȱȱȱȱȱȱ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜŝŜ
ȱȱ®ȱȱȱ®Ȅȱǻ ȱǰȱȱǰȱŘŞȱªǰȱŞȱªȱȬ
Ǽǯȱȱȱȱȱȱªȱȱȱȱǰȱ
ȱȱȱȱȬȱȱǰȱȱȱ®ȱȱȬ
èǰȱȱȱȱȱȱèȱªȱǯȱȱȱ
ȱ è®ȱȱǰȱȱȱȱªȱȱȱªȱèǰȱ
ȱǯȱȱȱè®ȱȱȱȱȬ
ªȱȱȱȱǰȱȱȱèȱȱȱȱȱȱȱǰȱȱ
ȱȱȱȱȱȱȱǰȱȱȱȱȱȱȱȱ
ȱ®ǰȱȱȱǻŘŖŗŖǱşǼȱǯȱȱȱȱèȬ
ȱèȱȱªȱȱȱ¢ȱǰȱȱȱèȱǰȱȱ
ȱè¢ȱȱȱȱȱȱȱȱȱȱǯȱ
ªȱªȱèȱȱȱǰȱȱȱªȱªȱ¢ǰȱȱ
ȱ è¢ȱȱȱȱǯȱ ȱȱȱȱ
ȱȱȱȱ¢ȱȱȱè®ȱȱȱȬ
ȱȱȱªȱǯȱȱȱȱȱǰȱȱèȬ
¢ȱȱȱȱǰȱȱȱȱȱǯȱȱȬȱȱȬ
®ȱȱ¡ǰȱȱȱȱȱǰȱȱȱȱ
èǰȱȱȱȱȱȱȱȱȱȱȱȱȱȱȱȱ
ȱĴȱȱªȱȱȱǯȱ
ȱȱȱè¢ȱȱȱ
ȱȱǰȱȱȱȱȱȱȱȱȱȬ
ȱȱǯ
ȱ è®ȱ ȱ ȱ ȱ ȱ ®ȱ ¢Ĵȱ ȱ ȱȱ
ǯȱ ȱ Ȭȱ ȱ ®ȱ ǰȱ ȱ ȱ ȱ
ȱèȱȱȱȱȱǰȱȱȱȱȱȱȱèǱ
ȱȱȱèǰȱȱȱȱȱ®ȱǰȱǯȱ
ȱȱèȱ
ªȱǰȱȱȱȱȱȱǰȱȱȱȱȱȱȱ
®ȱȱȱȱȱǯȱȱȄǰȱȱȱȱ®ȱ
ȱȱªȱǵȱȱȄǯȱȱȱȱȱǰȱȱȱȱǯȱȱȱ
ȱȱªǱȱȄȱȱȱ¢ȱȱȱ®ȱǯȱȱȱ®ȱȱȱȱ
ȱȱȱȱªȱªȱǯȱȱȱȱȱȱ¢ȱǯȱȱªȱǰȱ
ȱȱȱȄȬǯȱȱȱȱ¢ȱȱȱǯȱȱȱȱȱ
ȱȱǯȱȱȱȱȱȱǰȱȱȱȱȱ
ȱǻ ȱ¢ǰȱȱ®ǰȱŘŗȱªǰȱřȱªȱǼǯ
¢ȱȱǰȱȱªȱèȱȱȱèȱȱȱ
ȱȱǱȱ¢ȱȱȱȱȱèǰȱȱȬ
ǰȱȱȱ®ȱȱȱȱȱǯȱȱȱȬ
ǰȱȱȱȱȱȱȱĴȱȱȱȱȱȬ
ǰȱȱȱȱȱȱèȱǯȱȱȱªȱȱ
ȱȱȱǰȱȱȱȱȱȱȱȱȱ
ȱǯȱ¢ȱȱȱªȱèȱȱȱǰȱȱ
ȱȱȱȱ ȱȱǰȱȱȱȱȱȱȱ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜ ŝŝ
ȱȬȱȱ®ǰȱȱȱèȱȱ®ȱȄȄǯȱȬ
ȱȱȱȱȱ¢ȱªȱªȱªȱȱȱȱǰȱȱȱèȬ
®ȱȱȱȱȱǯȱȱȱȱǰȱȱ
¢ȱȱȱȱǰȱȱȱ ȱªȱǰȱȱȱȱ
ȱȱȱȱȱèȱªȱȱȱ®ȱȱªȱèǯȱ
ȱȱȱȱȱªȱȱ¢ǰȱȱ¢ȱȱȱȱȱȱ
ȱǰȱȱȱȱȱȱȱȱȱȱ
ȱȱȱªȱȱèȱȱªȱȱȱȱèȱȱ
ȱǻ¢ȱŘŖŖŖǼǯȱȱȱȱȱȱȱȱȱȱȱ
ȱȱèȱ¢ȱȱªȱȱěȱȱȱèȬ
®ȱȱȱǯ
Spændingsforhold imellem den kollektive emotionelle  
kapital og diskussion af arbejdsrelaterede frustrationer
ȱȱȱȱȱ¢ǰȱȱȱè¢ȱȱèȬ
ȱèȱȱȱȱȱȱǰȱ
ȱȱȱȱȱȱȱȱèȱȱǰȱȱȱ
ȱȱèǯȱȱȱǰȱȱȱȱ®ȱȱ®ȱ
®ȱªǰȱȱȱȱȱȱ®ȱȱ
ȱèȱȱȱȱȱȱȱȱȱȱ
ȱǰȱªȱèȱȱȱǯȱ
	ªȱªȱȱȱȱȱȱȱ¢ȱȱȱ
ȱ èȱȱ ȱǰȱȱȱȱ ªȱ ȱ ȱȱȬ
ȱǰȱ¡ȱȱȱȱȱȱȱ®ȱȱȱȱ
ȱ¢ȱȱȱèȱȱȱȱȱȱªǰȱȱèȬ
ȱªȱȱȱǯȱȱȱȱ¢ǰȱȱȱ
ȱȱȱ®ȱȄȱȱ®Ȅȱȱȱȱȱ¢ȱȱǯ
ȱȱȱȱ ȱ¢ȱȱ®ȱªȱȬ
ȱȱǰȱȱȱ®ȱǰȱªȱȱȱ¢ȱȱȱ
ȱȱȱȱǯȱ®ȱĴȱǰȱȱȱȱȬ
ȱȱȱªǰȱȱȱȱèȱȱèǰȱȱȱǰȱȱ
ȱȱèȱ®ȱȱȱȱȱǯȱȱȱȱȱȱȱ
ȱȱȱȱȱȱ¢ȱǰȱȱȱȱ
ȱ®ȱǱ
ȱȱ¢ȱǰȱȱȱ®ȱȱȱȱǯȱȱ
ȱȱȱªȱèȱȱȱȱȱȱȱǯȱȱ
ȱȱȱȱǰȱªȱªȱȱȱȱȱȱǯȱȱ
ȱȱȱȱȱȱǯȱªȱȱȱªȱȬȱȱȱȬ
ȱǰȱȱ®ȱȱȱȱȱǽǳǾȱȱȱ¢ǰȱȱ
ȱȱǰȱȱȱªȱȱȱªȱȱǰȱªȱȱȱªȱ
®ǰȱȱȱ¢ȱǰȱȱǰȱȱȱȱªȱȱȱǰȱ
ªȱȱȱȱȱȱ¢ȱǯȱȱȱȱȱȱ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜŝŞ
ǰȱȱȱȱȱȱȱȱ®ȱǰȱȱȱȱȱǰȱ
ȱȱȱȱȱèȱ®ȱǻ ȱĴǰȱ®ǰȱ
řŜȱªǰȱşȱªȱǼǯ
ȱȱȱ ȱǰȱȱȱȱǻǼȱ
èȱȱȱȱèȱǰȱȱȱȱǯȱȱȱȱȬ
¢ȱȱȱȱȱȱǯȱȱ ȱȱȱȬ
èǰȱȱȱȱȱĚ¢ȱªȱȱȱǰȱ
ȱȱȱȱĚȱȱĚȱǰȱȱȱȱªȱȱǰȱ
ȱȱ¡ȱĴ®ȱȱǰȱªȱȱȱȱȱ
ǻ¡ȱȱ¢ȱȱǼǯȱȱȱǰȱȱ®ȱ
ȱȱªȱªȱȱȱè®ȱȬ
ǰȱȱȱèȱȱȱȱȱȱȱȱªªȬ
ǯȱªȱȱè¢ȱªȱȱªȱȱȱǰȱ
ªȱȱȱèªȱǰȱȱȱȱȱȱȱȱȬ
ȱǯȱĴȱȱ¢ȱǰȱȱȱȱȱ
ȱȱªȱȱȱȱȄèȱ®Ȅǯȱȱȱ®ȱ
ǰȱȱȱèȱȱȱȱȱȱǰȱȱªȱ
ȱèȱ®Ǳ
 Ǳȱȱȱȱǰȱȱȱèȱȱȱȱ
ȱèȱȱǰȱȱȱȱȱǰȱȱȱèǵ
ǰȱȱ¢ȱȱǰȱȱȱȱȱǽǳǾȱǰȱȱȱȱȱ
ȱȱȱªȱȱȱèǰȱȱȱȱȱȱȱȬ
ǰȱȱȱ®ǰȱªǰȱȱȱȱ®ȱªȱȱȱȱȄȱ
ȱȱªȄȬǯȱ
ȱȱªȱèǰȱȱȱȱªȱȱȬ
ȱªȱȱǰȱȱȱȱªȱȱȱȱǰȱȱȱ
®ǯȱȱªȱªȱȱèȱȱȱȱȱȱǰȱȱȱȱ®ǰȱ
ȱȱȱȱȱǰȱȱȱȱȱȱȱȱȱǯȱȱ
ǰȱȱȱȱȱèǵȱǻ ȱǰȱ®ǰȱřŞȱªǰȱşȱªȱ
Ǽǯ
ȱèǰȱȱȱèȱ®ȱȱȱǰȱȱȱȱ¢ȱȬ
ȱȱȱ ǰȱ ȱȱ ȱȱ ǯȱ
ȱ
èȱȱèȱȱȱȱȱȱȱǰȱȱ ȱȱȬ
èǯȱȱȱ¢èǰȱȱȱ®ĴȱȱȬ
ȱȱȱȱǰȱȱȱȱȱȱ®ȱȱȱȱ
ȱȱȱȱȱȱȱǯȱȱ
®ȱ ȱ Ĵȱ èȱ ȱ ȱ ȱ ȱ ȱ ȱ ȱȱ
ȱȱǰȱªȱȱȱȱèǰȱȱȱȱȱȬ
ȱȱȄȄǰȱȱȱȱȱȱȱǻȱȱǯǯǰȱ
ȱȱȱªȱȱȄȱȄȱȱȱèȱªȱȱȱȱȱ
Ǽǯ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜ ŝş
ȱȱªȱªȱȱ®ȱȱȱȱȱȬ
ȱȱȱȱȱȱȱȱȱȱȬ
ȱǯȱĴȱ®ȱ¢èǰȱȱȱȱȱȱ
ȱȱȱȱȱȱȱ¢ȱȱªȱȱ
ȱȱǯȱȱȱªȱȱȱǰȱȱȱȱ
ȱǰȱȱȱ®ȱȱǰȱȱȱǻȱ
 ȱŘŖŖśǼǯȱȱªȱȱȱȱǰȱȱȱȱ®ȱ
ȱȱȱȱǰȱȱȱȱ®ȱȱ®ȱȱȱ
ȱèǯ
Konklusion
ȱȱȱȱȱ¢ȱȱèȱȱȱȱ
ȱ ȱ ȱ ¢ȱ ȱ è¢ȱ ȱ ȱ
ȱȱªȱȱȱȱǯȱȱȱ
ȱȱȱªȱȱȱȱ¢ǰȱȱȱȱ
èȱȱȱȱǻ	¢ȱȱǯȱŘŖŗŘǼȱȱªȱȱȱȱȱȬ
ȱèĴǰȱȱȱȱȱȱȱèȱǻȱ¡ȱ
£¢ȱŘŖŖřǼǯȱȱȱȱȱȱ¢ǰȱȱȱ
ȱèȱȱȱªȱȱèǰȱȱĴȱèȬ
ȱȱȱȱȱªȱȱèĴȱǰȱȱȱªȱȱȱȱ
ȱ ȱ ȱȱ ǯȱȱ ȱ èȱ ȱ ȱ
ȱ®ȱȱȱȱȱȱ¢ȱȱèȱȱªȱȱèĴȱǻȱ
ȄȱȄȱȱȱȱȱȱ¢ȱŘŖŖřǼǰȱȱªȱȱ
ȱȱȱȱȱȱȱèȱȱȱǻ¡ȱȬ
Ǽǯȱȱȱȱȱȱȱ®ȱè®Ȭ
ȱǰȱȱȱªȱȱȱ¢ȱȱȱè®ȱȱȱȱȱ
ȱǯȱȱȱªȱȱè¢ȱȱ
ȱȱȱǻȱªȱȱȱǯȱŘŖŖŜǼǰȱȱȱè¢ȱȬ
èȱȱȱȱǰȱȱèȱȱĴȱȱ¢ȱȬ
ȱȱȱȱèȱȱȱȱȱȱǯȱȱªǰȱȱ
ȱȱȱèȱȱȱȱȱǰȱȱ
®ȱȱǯ
ȱǻŘŖŖŞǼȱȱȱªǰȱȱȱèȱȱȱȱ
ȱȱȱȱèǯȱȱ¢ȱȱªȱȱ
ªȱȱǰȱȱȱ ȱȱ ȱȱ èȬ
¢ȱȱǰȱ®ȱªȱȱȱȱȱĴȱǰȱȱ
ĴȱªȱȱȱèȱȱȱȱȱĴȱèȱ ȱǯȱ
ȱȱȱªȱȱȱȱèȱ
ȱȱȱȱȱȱȱȱȱǻǼȱèªȬ
ǯȱȱè¢ȱªȱªȱȱȱȱȱ
ȱǯ
ȱȱ®ȱªȱȱȱǰȱȱȱȱȱȱȬ
ȱȱȱȱǯȱȱȱȱ®ĴȱȬ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜŞŖ
ȱȱǰȱªȱȱȱȱȱèǰȱ
ȱȱ®ȱȱȱèȱȱȱȱȱȱȱȱ
ǰȱªȱèȱȱǯȱȱǰȱȱ
ȱȱǰȱȱ ȱȱȱȱ ȱ¢ȱ ȱ
ȱȱȱȱȱǯȱȱȱȱȱǰȱȱȬ
ȱȱȱȱȱ®ȱȱȬ
ȱȱȱȱȱ¢ȱȱȱȱȱǯ
Noter
ȱȱȱȱȱȱȱèȱȱȱȱªȱȱȱȱ
ȱǯȱȱȱȱȱȱȱȱ¢ȱèȱȱȱȱȱȬ
ȱǯ
ŗǯȱªȱȱȱȱȱȱȱªèȱȱȱǻ¡ȱȱȬ
ǰȱǰȱȱ Ǽȱ ȱȱȱȱ ȱȱȱȬ
ǰȱȱȱȱȱȱªȱȱȱȱȱǯȱȱȱȱ
ªȱèȱ ȱȱȱ ȱ ǰȱ ȱ ȱ ȱ ȱ ȱ
ȱǻȱŘŖŗŖǲȱǰȱǰȱǰȱȱȱȱŘŖŗŘǼȱȱȱªȱ
ȱªȱȱȱǻȱŘŖŖŖǰȱŘŖŖśǲȱ
ȱȱǯȱŘŖŗŖǼǯ
Litteratur
ǰȱǯȱŘŖŖŞǱȱȄȂȱ ȂǱȱȱȱȱȱȮȱȱȱȬ
ȄǯȱTidsskrift for Arbejdsliv, ŗŖǻŘǼǱŜŗȬŝŝǯ
ǰȱǯȱŘŖŗŖǱȱThe promise of happinessǯȱǱȱȱ¢ȱǯ
ǰȱǯǰȱǰȱǯǯǰȱǰȱǯǰȱǰȱǯȱȱǰȱǯȱŘŖŗŘǱȱDaginstitu-
tionsarbejde og pædagogisk faglighed. Ǳȱ¢ǯȱ
ǰȱǯǯǰȱǰȱ
ǯǯȱȱ ǰȱǯǯȱŘŖŖŜǱȱȄȱȱȱȱȱȬ
ȱȱ ȱȄǯ Work and Occupations, řřǻŚǼǱŚŜŚȬŚŞşǯȱ
ǰȱǯ	ǯȱŘŖŖŘǱȱȄȱȱěǱȱȱȱȱȱĚȱȱȱ
Ȅǯ Administrative Science Quarterly, ŚŝǻŚǼǱŜŚŚȬŜŝśǯ
ǰȱǯȱŗşşŖǱȱȄȂȱǰȱ ȱȂǱȱȱȱȱȱȱȱȱ
ȱȱȱȱȄǯ British Journal of Education and Work, řǻŘǼǱşŗȬŗŗşǯ
ǰȱǯǯȱŘŖŖśǱȱEmotion management in the workplace. 
ǱȱȱȬ
ǯȱ
ǰȱǯǯȱǭȱ¢ǰȱǯȱŘŖŖřǱȱȄ¢ȱ¢ȱȱȱȱǵȱȱȱ
ȱ
Ȃȱȱ
ȄǯȱWork, Employment and Society, ŗŝǻŘǼǱŘŞşȬřŖŞǯȱ
¢ǰȱ
ǯȱŘŖŖŜǱȱȄȱȱȱ ȱǱȱǰȱȱȱȱȱȬ
ȱȱȱȄǯ Contemporary Issues in Early Childhood, ŝǻŗǼǱŗśȬŘşǯ
ǰȱ
ǯǯȱŘŖŗŖǱȱȄ¢ȱ¢ȱȱȱȮȱȱȱȬ
®ǵȄǯȱKvinder, køn og forskning, ŗşǻŚǼǱŗşȬŘşǯȱ
ǰȱ
ǯǯȱ ŘŖŖśǱȱ Ȅȱȱ ȱȱȱ ȱǱȱȱěȱȱȱȬ
ǵȄǰȱ ȱ
ǯǯȱȱǭȱǯǯȱ ȱ ǻǯǼǱȱDilemmas of Care in the Nordic 
Welfare State.ȱ
ǱȱǰȱǯȱŚŝȬŜŗǯ
ǰȱ
ǯǯȱŘŖŖŖǱȱFra kitler til eget tøj – Diskurser om professionalisme, omsorg og køn. #Ǳȱ
ǯȱ
¢ǰȱǯȱ ŘŖŖŜǱȱ Ȅȱ ȱ ®ȱȱȱȱ ȄǯȱTidsskrift for 
Arbejdsliv, ŞǻŗǼǱŜŝȬŞŗǯ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜ Şŗ
ǰȱǯǯȱŗşşśǱȱȄȱȱȱ¢ȱȱȱȱ¢Ȅǯ Symbolic In-
teraction, ŗŞǻŘǼǱŗŘŗȬŗŚŚǯȱ
ǰȱǯǯȱǭȱ¢ǰȱǯǯȱŘŖŗřǱȱȄĴȱȱȱȱ¢ǱȱȱȱȬ
¡¢ȱ ȱ ȱ ȱ ȱȱ Ȅǰȱ ȱǯǯȱ	¢ǰȱ ǯǯȱ
ěȱǭȱǯǯȱ ȱ ǻǯǼǱ Emotional Labor in the 21st Century.ȱ ȱǱȱ
ǯȱ
	¢ǰȱǯǯǰȱǰȱǯǯǰȱ	ǰȱǯȱǭȱ	 ǰȱǯǯȱŘŖŗŘǱȱȄȱȱȱȱȱǱȱ
ȱȱȱ¢ȱȱȱȱȱȄǯȱ Journal of 
Occupational Health Psychology, ŗŝǻŗǼǱŗȬŗŚǯȱ
	¢ǰȱǯǯȱǭȱ	ǰȱǯǯȱŘŖŗśǱȱȄȱȱȱȱǱȱȱȱȱ
	ȱȱ
ǵȄǯȱThe Annual Review of Organizational Psychology and Organizational 
Behavior, ŘǱřŘřȬřŚşǯ
	ǰȱǯǯȱŘŖŗřǱȱȄȱȱȱȱȱȱ¢ǱȱȱȱȱȱȬ
ȱȱ¢ȱȄǯȱAcademy of Management Journal, śŜǻŜǼǱŗŝŖřȬŗŝŘřǯ

ǰȱǯǯǰȱǰȱǯ
ǯǰȱǰȱǯǯȱǭȱ	ǰȱǯǯȱŘŖŗŖǱȱȄ®Ȭ
ȱȱȮȱȱȱ¢ȱȱ®ȱȄǯȱSocial KritikǰȱŗŘŚǱŜŞȬ
ŝřǯȱ

 ǰȱǯȱŗşşşǱȱȄȱȄǯȱThe ANNALS of the American Academy of Political 
and Social Science, śŜŗǱŘŝȬřŞǯȱ

ǰȱǯǯȱŘŖŖřǱȱThe managed heart. ¢Ǳȱ¢ȱȱȱǯȱ
ǰȱǯȱŗşşŘǱȱȄȱƽȱȱƸȱ¢ȱȱƸȱȱȄǯȱSociology 
of Health & Illness,ȱŗŚǻŚǼǱŚŞŞȬśŖşǯȱ
ǰȱǯȱŗşŞşǱȱȄȱǱȱȱȱ ȱȱȱȱȱȱȄǯȱ
Sociological Review,ȱřŝǻŗǼǱŗśȬŚŘǯȱ
£¢ǰȱǯȱŘŖŖřǱȱȄȱȱǱȱȱȱȱȱȬ
ȱȄǯȱOrganization,ȱŗŖǻŗǼǱśśȬŝşǯȱ
 ǰȱǯȱŘŖŖśǱȱȄȱȱ¡Ǳȱȱ¡ȱȱȱȱȱ
ȱȱȱ¢ȱȄǯȱWork, Employment and Society, ŗşǻŘǼǱśŜśȬśŞŗǯȱ
ǰȱǯǯȱǭȱǰȱǯȱŘŖŖŞǱȱȄȱȱȱǯȱȱèȬ
ȱ¢ȱȱ¢ȱȱȱȄǯ Tidsskrift 
for Arbejdsliv, ŗŖǻŗǼǱśŜȬŝŗǯ
¢ǰȱǯȱ ŗşŞŖǱȱStreet-level bureaucracy. Dilemmas of the individual in public servicesǯȱ
 ȱǱȱȱȱǯȱ
¢ǰȱǯǯȱ ŘŖŖŖǱȱ Ȅȱȱǯȱȱ ȱ ȱȱ
ęȱȱȱ ȱęȄǯȱWork and Occupations, ŘŝǻŗǼǱřŘȬŜřǯȱ
ǰȱǯǯȱŗşşşǱȱȄȱȱȱȱǵȱ	ȱȱȱȄǯȱAn-
nals of the American Academy of Political and Social Science, śŜŗǱŗŗŗȬŗŘŜǯȱ
ǰȱǯȱŘŖŖŚǱȱȄȱȮȱȱȱǵȄǰȱȱǯȱǰȱǯȱȱȱǯȱǯȱ
ȱǻǯǼǱȱRelationsprofessionerǯȱèǱȱȱ®ȱȬ
ȱǰȱǯȱŝȬŗŞǯ
ǰȱǯȱ ŘŖŗŗǱȱ Ȅȱ ȱ ȱ èǯȱȱȱȱ ȱ ȱ
ȄǰȱȱǯȱȱǻǯǼǱȱArbejdsmiljø og arbejdsliv i et socialt ressource 
perspektivǯȱǱȱȱǰȱǯȱŘśȬśşǯ
 ¢ǰȱ
ǯȱŗşŞŗǱȱȄȱȱȱȱȱȄǰȱȱǯǯȱȱǭȱǯǯȱȱǻǯǼǱȱ
Access to power. Cross-national studies of women and elitesǯȱǱȱǯȱ
ǰȱ ǯǯȱ ŗşşśǱȱGender Trials. Emotional Lives in Contemporary Law Firms. ¢Ǳȱ
¢ȱȱȱǯȱ
ȱ	ȱȊȱǯȱřȬŚȦŘŝǯȱªǯȱŘŖŗŜŞŘ
ǰȱǯȱŘŖŗŖǱȱȄªȱȱªȱȱèȄǯȱTidsskrift for arbejds-
liv, ŗŘǻřǼǱŝŘȬŞŜǯȱ
ǰȱǯȱŗşşşǱȱȄȱȱȱȱǱȱěȱȱȱǰȱȱ
ǰȱȱȬȄǯȱMotivation and Emotion, ŘřǻŘǼǱŗŘśȬŗśŚǯȱ
ǰȱǯȱǭȱ Ĵǰȱǯǯȱ ŗşŞŝǱȱ Ȅ¡ȱ ȱ ȱ ȱ ȱ ȱ ȱȱȄǯȱ
Academy of Management Review, ŗŘǻŗǼǱŘřȬřŝǯȱ
ǰȱǯȱŘŖŖŖǱȱȄ
¢ȱȱªȱǯȱȱȱȱȱ
ȱȄǯ Tidsskrift for Samfunnsforskning, ŚŗǻŗǼǯȱ
¢ǰȱǯȱŘŖŖŖǱȱȄȱȱ¡ȱȱȂȱȱ ǵȱȱ
ȱȱȱ ¢ȱȱȱȂȱȱȱȱȂȱȬ
ȄǯȱThe sociological review, ŚŞǻŚǼǱśŜŞȬśŞśǯȱ
¢ǰȱǯȱǭȱǰȱǯȱŘŖŖśǱȱȄȱȱȱȱȱ£Ǳȱ
£ȱȱȱȱȱȱȬȱȄǯȱWork, Employment and 
Society, ŗşǻřǼǱśŚŝȬśŜŚǯȱ
ǰȱǯȱ ŘŖŖŞǱȱEmotional labour in health care – the unmanaged heart of nursing. 
Ǳȱǯȱ
ǰȱ£ǲȱ¢ȱȱǭȱȱȱŘŖŖśǱȱȄȂȱȱ¢ȱǱȱ¢ȱ
ȱ ȱ ȱ ȱ ȱ Ȭ ȱ ȱ ȱ Ȭȱ Ȅǯ 
Journal of Occupational and Organizational Psychology,ȱŝŞǱŗşśȬŘŘŖǯ
ǰȱǯȱŘŖŗŘǱȱěȱȱǯȱǱȱǯȱ
ǰȱǯȱǯȱŘŖŖşǱȱȄȱ¢ȱȱȱȄǯ Annual Review of Sociology, 
řśǱŗŚŝȬŗŜśǯ
